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Set up and Q and A 
Delivery 

Weekend hire Friday – Sunday use we deliver on the Thursday and collect Monday..  So please make 
the booking the Thursday prior to the weekend 

Mid Week Hire we deliver Monday and Collect Thursday morning. This allows the hot tub at least 24 
hours to heat up and chlorinate ready for your event. 

Although you will receive confirmation of booking on payment via email, we will also contact you 
within 48 hours of delivery as well as en-route to confirm that someone over the age of 18 will be 
available to sign for delivery. 

We ask our customers to make sure that electricity is available on installation (No more than 20 feet / 
6 metres away as the tub cannot be plugged into an extension cable). If your power supply is indoors 
and further away than 20 ft / 6 metres, we will supply a water proof certified electrical power cable. 

Please also ensure that there is easy access to water supply on installation. 

Collection 

Please ensure that the hot tub is still filled when we are collecting. This will help us ensure that the hot 
tub is holding water, not damaged and fit for purpose. We will drain, partial clean, dismantle and 
collect within an hour of arrival. 

We ask all of our customers to sign the hire agreement on collection to agree on condition checks. 

Installation 

In order to fill, chlorinate and test the hot tub during installation we ask that a hose pipe and electricity 
is nearby. This is so that we can start the hot tub fill. 

When installing the hot tub we ask that a person over the age of 18 is present to sign the hire 
agreement.  

Our agreement is legally binding and therefore it is important that an appropriate adult is made aware 
of the safe way to operate the hot tub at all times. 

Chlorine will be given to the hirer and not added to the hot tub if we are made aware of any potential 
health risks of users. Whilst it is the hirers responsibility to ensure safe use, we are happy to allow our 
customer to chlorinate during the hire. 
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Our hot tubs vary in size but are very portable so that we can get them through the most narrow of 
entrances or hallways, so we are never restricted on delivery.  

We just ask that you provide a level and clean surface that is roughly 3m in diameter and will hold the 
weight of the tub and the users. 

What do I need to set up the Hot Tub? 

We advise that you pre-plan where you want the Hot Tub to be set-up. As the Hot Tub requires both 
power and water, we ask that you make sure the Hot Tub has access to a hose, or alternative power 
socket. Although our Hot Tubs are flexible once deflated, we also ask that you make sure we have full 
access to where the Hot Tub needs to go. 

Can the hot tubs be setup on Grass? 

Yes they can, our hot tub range are portable so that they can be installed on all surfaces that are 
level. That being said we ask that all surfaces are clean and have no elements that can rupture the 
lining of the hot tubs, such as shingle, loose bark etc… When installing on grass please be aware that 
it may make take the grass some time after collection to repair as it will be subject to the crushing 
weight of the hot tub. 

A patio is the ideal location for the hot tub, but if you would like it on the grass then the grass will need 
to be dry and firm. Mud and dirt creates a huge problem for us and can create a large cleaning issue 
at the end. If we find that extra cleaning is required because of mud and dirt then again we will need 
to deduct £25 from the deposit.  

The hirer becomes responsible for the hot tub when it has been received – please take extra care to 
stop any sharp objects from being around or in the Hot Tub and prevent people from jumping in or on 
the hot tub 

You must pay to us the cost of replacing any hot tub which is damaged beyond any economical 
repair. You should insure the hot tub for the replacement cost. 
 
If you do not willingly pay for any damaged replacement part, or stolen hot tub we will pursue a claim 
in the small claims court. 
 

Can I ask for a specific delivery time? 

Unfortunately we cannot be specific on delivery times as weather and traffic conditions can change. 
We ask all of our customers to advise on a AM or PM delivery slot, which is either 08:00am – 12:pm 
or 12:00pm – 16:30pm.  

We will discuss the most suitable times for collection and delivery and will try our best to be flexible 
within reason. 
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Our driver will liaise with you whilst en-route to ensure you are kept up to date on times. 

How long does it take to set up a Hot Tub? 

Setting up our Hot Tub only takes around 20 minutes, however it takes about two hours to fill the Hot 
Tub with water and we advise leaving the heat pump on for at least 18 – 24 hours so that the Hot Tub 
is heated to the required temperature. 

Can I drink / smoke in the Hot Tub 

We advise DO NOT take any glass into the hot tub as glass shattering can rupture the hot tub and 
cause injury to the users. We also advise DO NOT smoke in or around the hot tub for the same 
reasons. 

Is delivery and collection FREE and do i need to do anything before the Hot 
Tub is collected? 

Delivery and collection is included in our all of our hires with 15 miles radius of our registered 
business address RG12 7NA post code 

All areas further than 15 miles will be charged at £1 per mile beyond the 15 mile radius. 

For some areas that are a little further we may on one off occasions deliver is possible but charge a 
delivery surplus. (held at our discretion) 

Do you use any chemicals when setting up the Hot Tub? 

Yes we do, it is important that a small amount of chlorine is used to prevent bacteria building up in the 
Hot Tub. If any guests are allergic to such chemicals it should be made clear to them that chlorine has 
been added. We also clean and replace our filters before every hire for the same reason. 

What sort of gardens are hot tubs suitable for? 

All hot tubs need a flat surface with less than a 3 degree slope. Muddy ground is not suitable. Patios, 
decking, grass, astroturf is fine as long as the surface can take the weight of the water. 

Hot tubs need a garden size of at least 3x3m or 4x4m for packages with gazebos.  We will need clear 
and step free access to the setup area with at least 70cm clear path to the setup point. 

What sort of access do I need ? 

Due to the amount of heavy equipment we bring to your home, we will require a parking space near to 
your property which is no more than 15 metres from it.  If you have more than 3 steps then please 
contact us before booking for a confirmation of suitability.  Parking costs are not included, so if we 
need to pay to park then this will be charged to you. 
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Can the Installer come through the house ? 

We need a clear path of a least 70cm, so if you have this from the front door all the way to where you 
want the hot tub, then that is fine. Any less than this and we may knock things over or scratch walls. 
We can not be held liable for any damage caused if there is less than 70cm clearance. 
 

What do I need to hire a hot tub ? 
You need a clear place to put it without any chance of puncture, a hose and tap and a power socket 
either outside or inside of where you want the hot tub situated.  It is best not to place it under trees 
due to bird droppings and leaves etc. You also need a clear path to the setup point as mentioned 
above. 

Do I need water ? 

Yes, you will need a tap, water and a hose. We are unable to supply cold or warm water. 

Can I Turn off the hot tub at Night ? 

No.  The water will go cold and you will need to wait for it to warm up again.  The hot tub must run 
consistently throughout the hire period and should not be turned off. 

How much and how long are the hires for ? 

Hires are a minimum of 3 nights and prices start from £155 depending on which hot tub you hire. 

How much does it cost for delivery ? 

Delivery is free up to 15 miles from our base, any distance beyond 15 miles will be charged at £2 per 
mile 

Why is delivery so expensive for non -local hires ? 

A 50 mile delivery means 200 miles for us, bearing in mind that we have to drive there and back 
twice.   

Driving expenses, time and staff costs together with potential call-outs mean that prices can be quite 
high if you are based far from us. 

Do I need a garden hose ? 

Yes, although we do have a backup hose on board, due to the number of hot tubs we set up we can't 
leave them all at customers houses. So you will really need your own hose.   

Be aware that if your hose has not been used for a while you will need to clean them out / run them 
for a minute to eject bacteria that can build up inside. 

Can I set up the hot tub inside ? 

No we do not recommend setting up a hot tub inside due to the risk of flooding. We are however open 
to discussing setting up in a conservatory if the space is adequate. 
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Can we fill from a hot kitchen tap ? 

We have different adaptors that fit most non-designer kitchen taps and showers. Please let us know in 
advance if you wish to fill with warm water. It can be a good idea as you can gain up to 36 extra hours 
of hot tub use if you fill with hot water. 

Can I put it on a slope ? 

We recommend a flat surface, however if you don't mind a deep and shallow end then you can place 
on a surface which has a 1-2 degree slope. 

How hot do the hot tubs get ? 

They go up to 40 degrees C but we recommend 37 or 38 degrees C for a longer dip. 

Can children use the hot tubs ? 

Provided that they are supervised at all time then children are fine to use the tubs at most ages.  We 
recommend a temperature of 37 degrees C for children. Keep them hydrated and if their faces turn 
red, take them out to cool down 

How quickly do the tubs get dirty ? 

If you don't get dirt in the hot tub then it will stay clean. Things to watch out for are mud, leaves, 
flowers, insects, skin creams, make up, hair, body fluids.   

Keep all this out and you will have much longer pleasant experience with your tub. Your hot tub will be 
unusable in a day if you don’t take precautions, but can be crystal clear after two weeks if you do.  

We supply Chlorine in tablet form. Whilst this can't prevent dirt getting in the tub, it can kill harmful 
bacteria. 

How long will my hot tub take to warm up ? 

In the winter the largest tubs can take up to 36 hours to warm up, whilst the smallest tubs can warm 
up in 12 hours in the summer. It depends on the temperature of the water you put in, how much water 
goes in, whether you keep the cover on, the air temperature, wind conditions and how good your 
electricity supply is. 

I have to cancel my booking. Will I get my money back ? 

If you cancel more than a week  before your delivery date then up to one week before delivery day 
and your deposit will be refunded minus a £15 cancellation fee. If you cancel after that £75 will be 
forfeited. If your booking is made within a week of delivery and you cancel, then again your £75 will be 
forfeited. 

Where does the water go at the end ? 

We have an 8 metre hose and fast pump to empty the water. We can empty it down a drain or on the 
lawn. If our hose does not reach your drain then we may have to empty it on the lawn or patio. By the 
time we pick it up there will only be trace amounts of Chlorine in the water, so your lawn will not be 
affected. 
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Why do we have to leave the hot tub on and warm on pickup day? 

To ensure that the hot tub is working for the next customer we need to see it on and working. Warm 
water makes it easy for us to clean the hot tub and ensures that the hot tub does not freeze over in 
the winter. 

Why is there a damage deposit ? 

We have to charge a £75 damage deposit in case you damage our equipment. This deposit will be 
returned after the end of the hire if there is no damage. 

Can I extend the hire period ? 

Please check with us to ensure that there is availability and that someone hasn't already booked your 
hot tub after you. Extra nights are charged at £30 per night. 

What happens if the hot tub is stolen during my hire rental period ? 

If the hot tub or any associated equipment owned by BroSea Inc. Limited is stolen whilst in the 
possession of the Hirer, there will be no refund on any unused hire time to the Hirer. 

It is also mandatory that the stolen tub is reported to the police immediately and a crime reference 
number must be provided for the stolen tub and/or associated equipment. 

You the Hirer accept complete responsibility for the safety of the hot tub during the agreed term of 
rental. 
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Hot Tub Safety During COVID-19 

Coronavirus and COVID-19 are of utmost importance to everyone at this stage, and we want to 
share BroSea Inc. Limited’s responsible approach to ensuring everyone including our 
employees remain safe during the ongoing battle against the disease. 

Can the Coronavirus Spread Through Pools and Hot Tubs? 
(Source: Centers for Disease Control and Prevention (CDC)) 

 
There is no evidence that COVID-19 can be spread to humans through the use of pools and hot tubs.  

Proper operation, maintenance, and disinfection (e.g. with chlorine and bromine) of pools and hot tubs 
should remove or inactivate the virus that causes COVID-19. 
 

Is It Safe to Use a Hot Tub? 

Yes, as long as the hot tub is properly chlorinated. This means a chlorine level of between 3 ppm and 
5 ppm, with 3 ppm being ideal. 
However, if you’re sick, stay out of the hot tub. You should be resting. 

Does Chlorine Kill the Coronavirus? 

The CDC, has stated that sanitizers such as chlorine and bromine should remove or inactivate the 
virus. So in summary YES, chlorine kills the coronavirus.  

The CDC also recommends using diluted bleach to disinfect households. 

Do Not Soak if You’re Sick: 
While chlorine and other sanitizers can kill some viruses, they will not cure you if you’re ill due to a 
virus.  

COVID-19 is a respiratory disease. Sitting in the humid environment of a hot tub can make breathing 
a little more difficult than it already may be if you have COVID-19. 

Do Not Allow Anyone Who Has COVID-19 to Swim in Your Pool or Soak in Your 
Hot Tub! 

As stated by the CDC, there is no evidence that soaking in hot tubs will spread the coronavirus, 
however, someone who’s sick may still cough into their hand, and then touch the pool ladder or the 
side of the hot tub, parts that are not submerged in chlorinated water.  

If you or someone else touches those parts after they do, and then you touch your face, nose, eyes or 
mouth before you wash your hands or put them in chlorinated water, there’s a chance you could 
become ill. 

The COVID-19 coronavirus lingers on those surfaces. It can survive: 
up to four hours on copper 
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up to 24 hours on cardboard 
up to two to three days on plastic and stainless steel. 

Keep anyone and everyone who has—or may have—COVID-19 out of your hot tub until they’ve 
recovered. 

Please Stay Safe! 

 

Infection prevention control  

Our employees continuously take numerous steps to mitigate the effects of COVID-19 from our 
normal business operations which continuously includes.  

 Complete maintenance control log – Each hot tub undergoes a maintenance test after 
each hire which includes the removal and disinfecting of all components  

 Water treatment programme – Each hot tub is analysed over a 24-hour period to ensure the 
continued effectiveness and suitability of the current water treatment programme. 

 Sanitisation of equipment – Prior to installation, all our hot tubs are ‘sanitised to achieve a 
free chlorine level of 50ppm (mg/l) for a minimum of 1 hour. 

Social Distancing  

To reduce our technicians day-to-day contact, we request that all household members including pets 
to adhere to the 1 to 2 metre social distancing rule upon arrival at the premises. 

BroSea Inc employees will wear face coverings throughout the visit unless impractical due to 
extraordinary circumstances as can arise from time to time.  We would also recommend the 
customers should also wear face coverings for the duration of the installation if coming into close 
contact with BroSea inc. employees. 

On completion, the technician will require to demonstrate the required safety procedures including the 
water treatment programme with one member of the household. The instructions will be provided in 
compliance with social distancing guidelines with a minimum of 1 to 2 meters apart.  

Personal Protective Equipment (PPE) 

Whilst on-location, all employees of BroSea Inc. Limited will adhere to the use of  

 Antibacterial Hand Gel & Sanitiser 
 Antibacterial wipes 
 Disposable nitrile gloves 
 Face coverings 


